Our goal is to continually improve
our services

We know you demand the best and that is why we try to offer
products and quality service that meet your expectations.

The Company, within the framework of best practices of
governance, follows a specific process of complaints review from
clients who feel they are not adequately satisfied from the
service or response to their matter.

[We are willing to listen ]

If you are not satisfied with the service provided by the
intermediaries or officers of our Company,

* contact the Customer Service Department of
CNP CYPRIALIFE directly.

We are willing to investigate any matters that
concern you

If you feel you are not satisfied with the Company’s decision or
handling for a specific matter,

* read your policy wording so that you are aware whether
these have been applied,

» ask for clarifications from the responsible department
handling your case,

* ask your insurance intermediary for assistance,

* contact the Customer Service Department.

E Make your complaint in writing ]

If the clarifications provided are not satisfactory for you, and
your complaint concerns the procedures, the products or the
officers of the company, you may officially submit a written
complaint at Customer Complaint Service of the Company
where specially trained officers will examine immediately and
fairly the whole matter without any cost on your behalf.

The complaint is submitted by hand or by mail, by fax or by email
or our website.

Any complaint that concerns actions or omissions of the
Insurance Intermediaries at their frame of work will be examined
by the Intermediaries themselves as per the relevant guidelines
issued by the Supervisory Authority.

In such a case the Customer Complaint Service will forward your
complaint to them for its handling, will be kept informed about
the progress of the complaint and will be at your disposal at any
time.

e state your personal details and policy number,

» state your problem clearly and simply,

» send any further evidence that supports your request,

e state how, in your opinion, we can make things right for you.

e within two days, we send you a letter to let you know that
we have received your complaint,

» we will start its investigation at once,

» you will receive a response within 15 days.

* If that is not feasible we will inform you for the reason
of the delay and the new expected completion day.

*  We will use feedback from you to improve our service.

» you still maintain all your rights,
e you may ask for legal advice or
» ask the Financial Ombudsman to formally review your case

Our goal is to find the right way to handle each matter. For
CNP CYPRIALIFE is of utmost importance to maintain a
relationship of trust and reliability with all its customers.

Contact:
CNP CYPRIALIFE LTD: Customer Complaint Service

Head Office: 17, Akropoleos Avenue, 2006 Strovolos, PO.Box 20819,
1664 Nicosia, Tel.: 22363472, Fax: 22887321

Email: complaints@cnpcyprus.com | Website: www.cnpcyprus.com
Customer Compaint Service - Tel. 22 11 12 13

Financial Ombudsman Office: www.financialombudsman.gov.cy
Tel: 22 848900
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216x0G pag eival va eEeENICOOoUPE CUVEXWG
TIG UTINPETIES Pag

>tn CNP CYPRIALIFE yvwpifoupe étl eceig amaiteite to
KaAUtepo Kkar yI' autd mpoomaboUpe va TIPOCPEPOUE UTINPETIE
Kal moiétnta e§umnpéInong Mou aviamokpivovial oTig
mpoaodokieg oag.

H Etaipeia, péoa oto mhaioio epappoyrig tTwv kavévwy opOrg
etaipikiig diakuBépvnong, akohouBei ouykekpipévn Siadikaacia
e&étaong mapanévwy amd meldteg ol onoiol voiwbouv du Sev
gival ikavorroinpévol amd tnv e§unmpétnon rj tnv aviandkpion
pag og B£pa mou Toug agopd.

[ Eipaote mpdBupol va oag akolooupe }

Av Sev giote euxapiotnpévol and tnv e§umnpétnon mou oag
nmpoogépouv Aagpahiotikoi ZUupBoulol 1 Aertoupyoi tng Etaipeiag

pag,

* emkolvwviiote ameuBeiag pe to Turjpa E§urmpétnong
MeAat@v.

Eipaote €roipol va digpeuvricoupe 6Aa ta B€pata
TIOU 04G ATacXoAoUV

Av mahi voinBete 6t Sev giote guxaplotnuévol Je pia anmégacn
¢ Etaipeiag r} éva xeipiopd mou €yive,

* peletjote Toug Spoug tou cupfolaiou cag Wote va
yvwpilete av autoi epappdoTnKay,

*  {nuiote e&nyroeig ameubeiag amd to avdloyo Turja mou
oag e&umnmnpétnog,

*  nujote ) Poribeia tou AcpahioTtikou ZupPoulou péow Tou
oroiou ouvriyate to cupfdéAiaid oag,

*  piAjote pe to Tpripa E§ummpétnong MeAatwv.

[ Aiawunwote yparmwg to mapdnové oag j

Av mapdAa autd Sev So6¢i pia €€fynon mou va cag iIkavorolei,
Kal to mapdnové oag agopd Tig Siadikacieg, Ta mMpoidvta i to
npoowmkd tng Etaipeiag propeite va umoBdAete emionua
ypamtdé napdmovo otnv Yrnpeoia Aiaxeipiong MNapamdévwy émou

€181ka ekmmaiSeupéva oTeAéxn €xouv TNV gpmelpia va e§etdoouv
dpeoca Kkal dikala to B€pa mou Ba B£oete xwpig omoladrmote

Sikr) oag emPdpuvon).

To mapdmnovo umofdAAetar Sia xeipdg 1) Taxudpopikd, péow @ag
1} NAekTpovikoU taxudpopeiou 1 H€ow NG 1I0T0oEAiISAg TG

Etaipeiag pag.

Av to mapdmovo agopd diapecoldpnon

lNa va pag BonBrioete va katavoriooupe t Béon
oag Kal va avtanokpiBolpe dueca

Méoa oto mhaioio tng epappoldpevng diadikaciag
YIO TG TIEPITIWOEIG AUTEG

Av petd ané OAeg TG evépyeleg kal mpoomdBeieg,
e&aroloubBefte va pnv giote Ikavoroinuévol

Emoivwvia:
CNP CYPRIALIFE LTD: Yrnpeoia Aiaxeipiong MNapamévav

Kevtpikd lpageia: Aewpdpog Axpordlewg 17, 2006 XtpdBolog,
T.©. 20819, 1664 Asukwoia, Tn\.:22363472, dak: 22887321

Email: complaints@cnpcyprus.com | Website: www.cnpcyprus.com
Tprjpa E§urpétnong Mehatav - ThA. 22 111213

Tpageio Xpnpatooikovopikou Emtpdmou: www.financialombudsman.gov.cy
TnA: 22 848900
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Dynamically, by your side
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